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Chapter 1: My iAbrasive

At a glance

NOTE: Only logged-in users have permission to all services illustrated in this manual. So,
please make sure you have already signed in to My iAbrasive.

VWelcome Coraddreon! Sign Out Messages(4) | Help & EH O

-~ beta

International Abrasives Trade

Free Member «0)) Notice: iAbrasive is currently for beta testing (heta.iabrasive.com). If you find any prohlems, we appreciate your feedback.

Coraddreon Shanmfimeid More Products, More Visibility! iAbrasive News

My Store 2 ; . %

Abrasive TEEDEDdf You have posted 5 products. You can post up to 100 products. - Briefintroduction to iAbrasive. .
Post Your Products as an Expert! . Main Features of iAbrasive.com

Edit My Profile » . iAbrasive.com Logo is Confir...

Edit Company Profile® Post Product Now . Intemational Abrasives Trade. ..
Last Signed In . iAbrasive Refine Search & G...
IP:192.168.1.53
2013-02-01 00:41:04 My iAbrasive Overview Customer Services
Message Product Feedback \) +B86-371-86167220
Shortcuts
O (1) (0) [ support@iabrasive.com
> Check New Message m
L &% support@iabrasive.com
» Post New Product
Unread messages Products need to edit Unread feedbacks <) support@iabrasive.com
» Manage Products o
T Total 19 messages Total 5 products Total 8 feedbacks @ support@iabrasive.com
i Send new Post new Submit new

Online Store Admin: My iAbrasive is your personal communication and trade management tool
on iAbrasive.com.

Supplier/Buyer Version: My iAbrasive is separated for suppliers and buyers. You can switch
versions on the right hand side of the navigation bar.

To-do List: Check "My iAbrasive Overview" regularly to complete your to-do list.



Chapter 2: Messages & Contacts

2

"Messages & Contacts" is your communication management center where you can check and
manage inquires and contacts that you corresponded with other iAbrasive.com members.

At a glance
Welcome Coraddreon! Sign Out Messages(d) | Help @ E O
o e beta
International Abrasives Trade User Service Manual T8
Messages & Contacts Selling Campany Profile Account Setting Feedback
Messages Contadts ¥ Moveto v % Delete
2 New Message O Sender Subject Country Date
& Inbox(4) [ . LeiShi Inquiry about Abrasive TEEDEDdf China (Mainland) 2013-01-29 10:11:07
¥ SentBox [] . TedSmith I'm interested about your products France 2013-01-28 09:21:17
i Trash O Ted Smith I'm interested about your products France 2013-01-28 09:21:11
[] . TedSmith I'm interested about your products France 2013-01-28 09:21:03
My Ford z
WLE O Ted Smith I'm interested about your products France 2013-01-28 09:20:58
LREENELINE i O Ted Smith I'm interested about your products France 2013-01-28 09:20:52
O Ted Smith I'm interested about your products France 2013-01-28 09:20:37
O hah ghgh dfdf Afghanistan 2013-01-2507:07:14
O Croralnodnf Tehginfaod  RE: RE: teffdf China (Mainland) 2013-01-18 01:52:08
O Croralnodnf Tehginfaod  RE: dfdfdfdf China (Mainland) 2013-01-18 01:50:06
O Croralnodnf Tehginfaod  RE: dfdfdfdf China (Mainland) 2013-01-17 08:37:00

Messages center allows you to check and manage all of your recent or past conversation with
inquiries details.



Sending and receiving messages

Send a new message: Click "New Message", click "Send to" to select recipient(s) from contact
list, enter subject and content or attach files, then send successfully.

Messages & Contacts B Praofile

Messages  Contacts - =
[ Send |%| Cancel

' New Message —
*Sendto: LeiShix lucyleex

Inbox (4) Select Recipient(s) x
* Subject:

[# SentBox Lai Shi

@ Trash Attachment(s): lucy lee

n Craralnodnf Tehginfaod

My Folders If. Maxirmum File Size: 2MB

Abrasives Grains - * Content: Close

[ Send |x| Cancel

Read new message: If there are new unread messages in Inbox, it will show in following ways.

Top right side of most

Inbox iAbrasive pages

My iAbrasive Overview

©

Iniby oz (3) Messages(3)

Lnread messages

Messages & Contacts Selling Camp rofile Account Setting
Messages Contacts * Moveto v ® Delete
[# New Message O Sender Subject Country Date

Inkoz (1) [1 [~ Croralnodnf Tehginfaod RE: RE: tetfif China (Mainland) 2013-01-18 01:52:09
(¥ SentBox O Croralnodnf Tehginfaod  RE: RE: tetfdf China (Mainland) 2013-01-1801:41:48
@ Trash O Croralnodnf Tehginfaod  RE: dfdfdfdf China (Mainland) 2013-01-1801:51:08
L] Croralnodnf Tehginfaod  RE: dfdfdfdf China {Mainland) 2013-01-18 01:50:06
RESIEES O Croralnodnf Tehginfaod  RE: dfdfdfdf China {Mainland) 2013-01-17 08:37.00

fidfid -




The number, eg.1, means 1 unread new message; It will show in bold in message listing. Click
subject to read.

Quick reply: In "Inbox", click message subject to read, then enter response and click "Quick
Reply" to send successfully.

hMessages & Contacts o] { Profile

Messages Contacts . Reply ¥ Mova tov ® Delete
RE: dfdfdfdf
[ New Message
From: Croralnodnf Tehginfaod
Inkox (1) Send to: Coraddreon Shanmfirneid
[# SentBox Date: 2013-01-17 08:37:00
] Trash
My Folders Although ishrasive.com aims to provide you with accurate SeAlthough iAbrasive.com aims to provide you with accurate Se
frd -

Cluick Reply

ra

Although iAbrasive com aims to pravide you with accurate Sender Details, we are not able to fully guarantee the accuracy of every
Sender's infarmation. iAkrasive.cam is neither responsihle nar liahle far any of the above information.

Reply with attachments: In "Inbox", click message subject to read, click "Reply", enter subject,
content and attach files, then send successfully.

m Messages & Contact Selling Company Profile Account Setting

Messages Contacts 3 Move tov X Delete

I'minterested in your product
# New Message gl
From: hgh ghgh
17k and open Send to: Coraddreon Shanmfirneid
¥ SentBox SUNSER LN Date: 2013-01-25 07:06:51
M Trash
My Folders Please contact me for your products catelogy

Abrasive Grains

Quick Reply




Sendto: Croralnodnf Tehginfaod

*Subject: RE: RE: dfdfdfdf

File Format: Jpg, Jpeg, Png, Gif, Doc, Docy, Xls, Xlsx, Pdf. Maximum File Size: 2MB

* Content:

Enter content

% Send [x] Cancel

Managing messages

Move messages(s) from inbox into other folder: In Inbox message listing, select message(s),
then click "Move to" to remove items to other folder.

NOTE: To move messages, please make sure you have already added new folder.

m o Company Profile

Feedback

Account Setting

Messages Contacts X Delete
s Inbox
# New Message B Abrasies Giaing Subject Country Date
82 Inbox(3) Ted Smith 'm interested about your products France 2013-01-28 09:21:17
53 SentBox  Ted Smith Fm interested about your products France 2013.01.28 09:21:11
@ Trash Ted Smith Fm interested about your products France 2013.01.28 09:21:03
Ted Smith m interested about your products France 2013-01-28 09:20:58
Wy volders Ted Smith fm interested about your products France 2013-01-28 09:20:52
B ibreshies Orens = Ted Smith ' interested aboul your products France 2013-01-28 09:20:37
hgh ghgh afdf Afghanistan 2013-01-2507.07.14
Croralnodnf Tehginfaod RE RE: tetfdf China (Mainland) 2013-01-18 01:52.09
Croralnodnf Tehginfaod  RE: afdfdror China (Mainland) 2013-01-18 01:50:06
Croralnodnf Tehginfaod RE: dfdfdfaf China (Mainland) 2013-01-17 08:37.00




Delete message(s): In message listing, select message(s), then click "Delete". Deleted messages
will be listed in Trash folder under Messages Received/ Messages Sent.

Recover message(s) from Trash: In Trash, select items, then click "Recover" to move deleted
messages back to their original place.

Delete forever from Trash: In Trash, select items, then click "Delete Forever" to delete messages
permanently.

ges. & Contacts Selling Comg Praofile Account Setting Feed

Messages Contacts IMessages Received I IMessages Sent I
I [¥ Recover X Delete Farever I
[# New Message
) Inbox(4) Sender Subject Country Date
['# SentBox . Ted Smith I'm interested about your products France 2013-01-28 09:20:58
I @ Trash | Ted Smith I'm interested about your products France 2013-01-28 09:20:52
Ted Smith I'm interested about your products France 2013-01-28 09:20:37
My Folders
- hgh ghgh dfdf Afghanistan 2013-01-2507:07:14
Abrasives Grains -
- CroralnodnfTehginfaod  RE: RE: teffdf China {Mainland) 2013-01-18 01:52:09
Folders

Add a new folder: Click ", enter folder name, then click "Add".

Selling Company Profile Account Setting Feedback

Messages Contacts 3 Moveto v X Delete
# New Message 0 Sender Subject Country Date
(2) | hgh ghgh draf Afghanistan 2013.01.2507:07:14
# SentBox O hgh ghgh I'm interested in your product Afghanistan 2013-01-25 07:06:51
) Trash I;I;;llcd:o add O Crorainodnf Tehginfaod RE: RE: tetfdf China (Mainland) 2013-01-18 01:52:09
O Croralnodnf Tehginfaod RE: RE: tetfdf China (Maintand) 2013-01-18 01:51:49
Y roders [ (& Crorainodnf Tehginfaod RE: afdfdfaf China (Maintand) 2013-01-18 01:51:08
L. ]lade
Enter folder name

and add

Delete a folder: Click ™ to delete directly.



Messages  Contacts

# New Message

] Inbox(2)
[¥ SentBox

M Trash

(3 Moveto v

O
O
O
O
O
O

# Inquires from Ir:a/@
Click to delete -

X Delete

Sender

hgh ghgh
hgh ghgh
Crorainodnf Tehginfaod
Croralnodnf Tehginfaod
Crorainodnf Tehginfaod

Subject

drar

'm Interested in your product
RE: RE: tetfdf

RE RE- tetfof

RE: dfdfardr

Country

Afghanistan
Afghanistan
China (Mainland)
China (Mainland)
China (Mainland)

Date

2013-01-2507:07:14
2013-01-2507:06:51
2013.01.18 01:52:09
2013-01-18 01:51:49
2013-01-1801:51.08

Manage messages in a folder: Click folder name to check messages under it, you can:

Click message subject to read or reply;

Select message(s), then click "Move to" to remove items to other folder;

Or, select message(s), then click "Delete".

Messages Contacts

4 New Message
1< Inbox(2)
58 SentBox
M Trash

My Folders
Add

% Moveto v X Delete

% Inbox
# Abrasives Grains

BEEREERAEE

ngh ghgh

Croralnodnf Tehginfaod
Croralnodnf Tehginfacd
Croralnodnt Tehginfaod
Croralnodnt Tehginfaod
Croralnodnf Tehginfaod

CoralCoralCoralCoral ...

Coral Shan

@,ﬂ?hck subject to
read or reply
I'm interested in your product

RE: RE: tetfdf

RE: dfdrdfaf

RE: gfdfdral

RE: ardrdraf

tetigr

dd

14

Country

Afghanistan
China (Mainland)
China (Mainland)
China (Mainland)
China (Mainland)
China (Mainland)
Andorra

China (Mainland)

Date

2013-01-25 07.06:51
2013-01-1801:51:49
2013-01-18 01:51:08
2013-01-17 08:36:49
2013-01-17 08:36:40
2013-01-17 07:12:15
2013-01-08 02:32.57
2013-01-0902:29.42

10



Contacts

At a glance

Messages & Contacts Selling Carmpany Profile Account Setting Fea

g - Contact Name Email Country Date

- Click to send message
Z+ Add Contact Lei Shi s00n@l 26.com China (Mainland) 2013-01-25 02:42:57 |Delete
:: My Contacts (3) lucy lee yayaleel @ 26.com Canada 2013-01-18 01:38:07 |Delete
Croralnodnf Tehginfaod shas@shans.com China {Mainland) 2013-01-17 08:358:11 |Delete

"My Contacts" is your personal list of members you have corresponded with through
iAbrasive.com. You can add iAbrasive.com members into your contact list, and send message to
them directly.

Adding and managing contacts

Add someone to your contacts: In "Contacts" section, click "Add Contact", then enter email

address or remark to add successfully.

NOTE: you can only add iAbrasive.com members.

Messages & Contacts Selling Campany Profile Account Setting

Messages Contacts
Email Address:

2+ Add Contact

- Remark:
99 My Caontacts (1)

Add

Send a message to someone: In "Contacts" section, click "My Contacts", click his email, enter
subject and content or attach files, then send successfully.

11



My Abrasive

Company Profile

Messages  Contacts

“+ Add Contact

5= My Contacts (3)

Contact Name

Messages

Contacts

# New Message

nbox (2)
# SentBox

M Trash

My Folders

i Abrasives Grains -

Account Setting Feedbach

Click to Send Message How

Email Country
Lei Shi China (Mainland)
lucy lee Canada
Croralnodnf Tehginfaod shas@shans.com China (Mainland)
onta Company Profile Account Setting
» Send % Cancel
‘Sendto; LeiShix
' Subject:
Artachment(s): SELECT FILES
File Format Jpg, Jpeg, Png, Gif, Doc, Dotx, X1s Pdf Maximum File Size: 2MB
* Content:
/s Send |%] Cancel

Date

2013-01-25 02:42:57
2013-01-18 01:38.07 Delete
2013-01-17 08:35:11

Delete a contact: In "Contacts" section, click "My Contacts", find the one you want to remove,

then click "Delete".

ing Comp

Messages  Contacts

2+ Add Contact

I S My Contacts (3) I

Comtact Name

Email Country
LeiShi msoon@126.com China (Mainland)
lucy lee Canada
C inodnf Tehginfaod China (Mainland)

Date

2013-01-25 02:‘2:575

2013-01-18 01:38:07
2013-01-17 08:35:11

12



Chapter 3: Company Profile

3

"Company Profile" is for Suppliers editing and completing their company detailed information
such as introduction, factory and trade information, etc.

NOTE:

1. "Company Profile" is for Supplier version only.

2. Posted Company Profile will not be displayed online if your email address is unverified.
So, please don't forget to confirm your email address.

3. To be a Supplier, or to post products, the Basic Information of Company Profile is
required. It helps to make Suppliers' trade info more reliable.

At a glance
Selling Company Profile Account Setting Feedback
Company Profile Basic Information Factory Information Trade Information
» Basic Information

Status: Pending...

Factory Infi i
b ragebrinomatofn Your submitted information is usually reviewed within 24 hours hy iAbrasive.

» Trade Information

*Company Name: |Abrasive TEEDEDdf
* Business Type: Manufacturer [¥] Trading Company [¥] Distributorvholesaler [[] Service Company

*Main Products:  abrasive grains bonded abrasivi

One product per box

Other Products You Sell:

One product per hox

Editing basic information

Detailed basic information is very important for buyers to get a better first impression of your
company.

Company Name: Please ensure that your Company Name is genuine and complete.

*Company Mame: | Global Abrasives Co., Ltd.

Business Type: Select one or more business types based on your main business model,
or select "other" if your business type is not listed.

* Business Type: [] Manufacturer [] Trading Company [] Distributordholesaler [] Service Company

13



Company Logo: Please upload your Company Logo, which will be displayed beside your
company name on your online store website.
File Format: Jpg, Jpeg, Png, Gif, Doc, Docx, Xls, XIsx, Pdf. Maximum File Size: 2MB.

File Format: Jpa, Jped, Png or Gif. Maximum File Size: 2MB

Detailed Company Introduction: Include additional company information such as your company
history, achievements, investors, main customers, equipment and technology, product brands
and product quality. This information will give your potential customers more reasons to trust
you. Please do not enter HTML text here.

* Detailed Company Infroduction:

Operational Address/ Contact Address: Please pay attention to the two addresses. If they are
same, simply click "Same as Operational Address".

erational Address.  *Address:

Street

" City.
* Country: China (Mainland) v | Beijing v
ZipiPost Code:
Contact Address: Address kk [[] Same as Operational Address
Street
City. kkk
Country: Afghanistan v

Zip/Post Code: dfdf

Tel: 93 - 123456

Fax 93

Mobile: 93 = 13103818635

Before clicking 'Submit', please check your info that you provided. After submitting,
Company Name and Country are not available to change any further once approved. If you
have any problems, please feedback to us.

14



Editing factory information

Complete factory information helps buyers understand your capabilities faster.

Company Profile

Company Profile Basic Information Factory Information Trade Information

* Basic Information

Do ¥ou OwnfCooperate With a Factory?  &Yes O No

* Factory Information

Factary Location: [] 8ame as Operational Address
» Trade Infarmation

Factory Size: |F‘Iease Select V|

Contract Manufacturing:  [[] OEM Service Offered  [] Design Service Offered  [] Buyer Label Offered

Mo, of QC Staff. | Please Select he
Mo. of R&D Staff: | Please Select v
Mo. of Production Lines: | Please Select +

Annual CutputValue: |F‘Iease Select V|

Mt Skip this step

Editing trade information

Complete trade information helps buyers make better sourcing decisions.

Company Profile Basic Information Factory Information Trade Information

» Basic Information

Total Annual Sales Yolume: [Please Select V—[

Export Percentage: | Please Select v
No. of Staffin Trade Dept: | Please Select v

» Factary Infarmation

» Trade Information

Main Markets: [[] North America [] South America [] Eastern Europe

[] Southeast Asia [] Africa [] Oceania
[] Mid East [[] Eastern Asia [] Western Europe
[] Central America [[] Northern Eurape [[] Southern Eurape
[[] South Asia [[] Domestic Market

Industries Focused: [] Abrasives [] Abrasive Products [] Aerospace
[] Automotive [[] Aviation [] Consumer Goods
[[] Construction [[] Chemical [[] Defence
[T] Electronics [[] Environment & Recycling  [[] Fabrication
[] Foundry [ Healthcare [J Iron & Steel

15



Chapter 4: Selling

a4

"Selling" is where Suppliers can post and manage products. Approved products will be listed in
iAbrasive.com product listings, as well as on members' own online store. It shows to potential
buyers what products the supplier is selling. Product Listings have no expiry date and can be
viewed online 24 hours a day, 7 days a week all year round.

More Products, More Visibility, More Inquiries!

1. "Selling" is for Supplier version only.

2. Posted products will not be displayed online if registered email address is unverified or
Company Profile is not approved.

3. To post products, please make sure the Basic Information of Company Profile has been
completed. It helps to make Suppliers' trade info more reliable.

At a glance

Company Profile Account Setting Feedback

Selling Manage Products
> Post New Product () Approved products can be managed as displayed or not displayed status according to your needs.
b M B Tt | All (5) Approved (2) Rejected (1) Pending (2)

| Delete Change Display Status v

O Product Name & Category Display Date Action

Edit
Yesv Jan 29,2013 Delete

Brown Fused Alumina
O

Category: Brown Fused Alumina

Post a Similar Product

9 Edit
Ahrasives
O Yesv Jan 29,2013 Delete
- ooz

Category: Brown Fused Alumina .
Post a Similar Product

Delete Change Display Status v

16



Posting a product

Post a new product: Click "Post New Product", select category and click "Next", then complete
the form and click "Post Product".

ges & Contacts m Company Profile Account Setting Feedback

Selling Post a New Product

Abrasive Materials PR Aluminum Oxide: PNE Brown Fused Alumina f

» Manage Products Bonded Abrasives |Silicon Carbide White Fused Alumina
Cut-off & Grinding Wheels |Zirconia Alumina Monocrystalline Alumina
Coated Abrasives |Boron Carbide Pink Fused Alumina
Non-Woven Abrasives |Ceramic Aluminum Oxide Black Fused Alumina
Superhard Materials |Natural Abrasives Other Fused Alumina
Super Abraswes |Metal Media & Abrasives
Diamond Tools |Ceramic Media & Abrasives
Abrasive Compounds |Plastic Media & Abrasives
Buffs & Buffing Wheels ¥ | |Glass Abrasives v

Category Selected: Abrasive Materials >> Aluminum Oxide >> Brown Fused Alumina

Welkoma Coraddraonl Sisn Ot Messagend) | Heo @ O O
o bat
e
Intermanonsl Abrasives Tiade 3 tJ

Post a New Product

Category Setected: Abuashe > O >> By Fused Akining  Solect Now Catogory

Product Baskes Dot en Bl g b
* Produtt Name:
* Product Keyword

More Keywords: » Karpword por box

Proouct Phota SILECT FULES upponed Fe 5. Jpg, Jpeg, Prg or OF Max 5 phod g
Post Product

Aboul Abradive | [Privicy Polity | Tinms of Uika | ContatlUs
Copyright O Bbrasiag com. All Fighls neserag

ompamy Profile Account Setting Feedback

@I Product submitted successfully!

(&) our product will be displayed onling within 24 hours of approval.
IF‘J"?I 3 New Product . You ¢an also Manace Producls

0 save ima, vou can chck Post a Simalar Praduct b quick post Bhe same calegorny product
Tips: In product submitting success page, you can also click "Post a Similar Product" to quick
post the same category product.

17



Post a similar product: In product submitting success page; or in "Manage Products" section,
click "Post a Similar Product"”, modify product name and other info, then submit.

1. "Post a Similar Product" means copying all information of current product to a new one,
with the same category and product details.

2. You can still modify any information except for selecting new category.

3. You must modify current Product Name, which should not be same with already posted
listings.

Managing products

Edit a product: In "Manage Products", click "Edit" in product listing, then modify and submit.

My lAbrasive Messages & Contacts - Company Profile Account Setting Feedback
Selling Manage Products
» Post New Product 1) More Products, More Visibility! As a free member, you can post as many as 100 products
I : I All (5) Approved (2) Rejected (0) Pending (3)
Delete

O Product Name & Category Status Date Action
(e ]

O : Pending Jan 29, 2013 etet

Category: Brown Fused Alumina

Approved Jan 29, 2013
Category: Brown Fused Alumina

O . R Approved Jan 29, 2013
Mok 2o o

Category: Brown Fused Alumina

Delete products: In "Manage Products", select product(s) and click "Delete" in product listing,
then click "OK" to confirm the deletion.
Deleted product(s) can not be restored again.

Change display status of products: In "Manage Products", find "Approved" section, then:
For batch operation: select product(s) then click "Change Display Status" to change;
For single operation: simply click "Yes"/"No" in product listing to change.

Only Approved products can be managed as displayed or not displayed status.

Rejected products: In "Rejected" section under "Manage Products", move your mouse to
see the reason for rejection, then click "Edit" to modify and resubmit. Or, you can also delete it.

Listings will be deleted or returned to you without publishing if information of which are
not abrasives & abrasive products related, or violate the related policy of iAbrasive.com.

18



Tips for posting and editing products

Product Basics
Besides helping buyers clearly understand your listing, it will also influence your product ranking
in search results.

Product Basics Besides helping huyers clearly understand your listing, it will alsa influence your product ranking in search results.
* Product Mame:
* Product Keyward: Cne Keyword Only - e.g. "Grinding Wheels"

Maore Keywords: One Keyword per box

Froduct Photo: SELECT FILES Suppored Farmats: Jpg, Jped, Png or Gif, Max. 5 photos, per 2B,

Product Name:
*A complete and accurate product name helps your product listing get better ranking in
searching results related with your product name.
*It also attracts potential customers to know more about your product.
*A complete product name should include the name, type, specification, model number,
relevant certification, application and industry standard terms - e.g. "A30TBF Resin Reinforced
Cutting Wheel for Stainless Steel".

Product Name can not be same with already posted listings.

Product Keyword: Please enter keywords that are similar to the product's name (e.g. a synonym)
or words that you think buyers might use to search for your product.

Product Photo: Most buyers prefer the products with photos and then are interested in
knowing more. The photo should match your product and its descriptions. Supported Formats:
Jpg, Jpeg, Png or Gif; Max. 5 photos, per 2MB.

Product Details

Complete product details help your product listing gain more exposure and visibility to potential
buyers.

When buyers refine search results by narrowing product details or attributes, your product
listing will show out if they are tailored to refine search criteria.

Product Details Complete product details help your listing gain more exposure and visibility to potential buyers.

Flace of Origin: | China (Mainland) ~ | | Beijing v

More Details:  Pleasefill in hoth attribute name and value (e.o., Color Red)

[ Add mare

Add more product details: Click "Add more", fill in attribute name and value, you can add
maximum 10 more details.
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Trade Information
Complete trade information helps buyers make better sourcing decisions.

Trade Information Complete trade information helps buyers make hetter sourcing decisions.

Min. Unit of Measure:

Min. Order Quantity: | ~ |

FOB Price: |USD v| | A| | ¢| I Fieces

Fuort: | |

Fackaging Details: | |

OEM: []¥es

Production Capacity: | ks | F'iECESI| Year V|

PaymentTerms: [JUC [ oia Joir OTT [ wWestern Union [ MoneyGram [ Other

Detailed Description

The more details you describe for your product, the more attractive it will be for potential
buyers.

Detailed Description The more details you describe foryour product, the more attractive it will be for potential buyers.

Uze English Only, Do not leave personal contact information such as email address.
BIUMESEETEEE—CuxXA-P-«

& Ea @ # Font Family + Font Size -

Path: p

Tips for Detailed Description:

1. Include detailed product specifications, features, applications, quality standards, certifications
and/or services your company offers.

2. To make the information more reader-friendly, break them into small sections and number
them; highlight key info with bold, color, etc.

3. Avoid repetitive descriptions and redundant information.

4. Use English Only; Do not leave personal contact information such as email address.
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Chapter 5: Buying

For Buyer version, the main function of "Buying" is to post and manage buying requests. Then
check and manage received quotations sent from suppliers. Buyers can also join into Buyers DB
to be permanent buyers in iAbrasive.

At a glance

Buying Account Setting Fee

Buying Post Buying Request

Fost Buying Request
(1) Please tell suppliers what you need, and then wait their quotations.

Manage Buying Requests

Jaininta Buyers DB = Product Narme:

Enter an accurate product name - e.g "T41 Cutting Disc for metal”.

Product Category. | Please select Category %

* Detailed Description:

BiLrying Account Setting

Buying Manage Buying Requests
> Post Buying Request (1) Allofyour posted RFQs are listed here. Pending/ Approved! Rejected means the status of the RFQ.
> Manage Buying Requests All Pending Approved Rejected
> Join into Buyers DB Product Name Posted Date  Expired Date  Status All Quotes (Unread)  Manage
Abrasives Jan24 2013  Feb 24,2013 Approved IR} Delete
Edit
Abrasive Graing Jan24, 2013 Feb 24,2013 Pending 00y
Delete
_ Edit
ddfdf Jan16 2013 Feb 16,2013 Rejected 0¢0y
Delete
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Posting a buying request

Post a buying request: Click "Post Buying Request", complete the form, then click "Submit".
During posting process, if you have not joined into Buyers DB, you can also click "Join into
Buyers DB" to complete required form.

Managing buying requests

Edit a buying request: Click "Edit" directly in listing, then modify and submit; Or, click Product
Name to view and click "Edit RFQ", then modify and submit.
RFQs under Approved status can not be edited.

Delete a buying request: Click "Delete" in the listing, then click "Yes" to confirm deletion.

Quotations record: Click the Number under "All Quotes (Unread)" list to check and manage
quotations.

Rejected buying requests: In "Rejected"” section under "Manage Buying Requests", move your

mouse to  , see the reason for rejection, then click "Edit" (or, click Product Name to view and
click "Edit RFQ") to modify accordingly and resubmit. Or, you can also delete it directly.

Listings will be deleted or returned to you without publishing if information of which are
not abrasives & abrasive products related, or violate the related policy of iAbrasive.com.

Tips for posting and editing buying requests

Most suppliers prefer buying requests with more details, so that they can evaluate whether they
meet buyers' requirement, at the same time build credibility with buyers, they will also quote
seriously.

Product Name: Please enter a complete and accurate product name that you are buying. A
complete product name should include the name, type, specification, model number, relevant
certification, application and industry standard terms - e.g. "A30TBF Resin Reinforced Cutting
Wheel for Stainless Steel".

Detailed Description: Detailed description of buying request will help supplier understand
buyers' needs better, and buyers will get more quality quotations.
Detailed description may include:

-Exact product name

-Grit size/dimension/shape

-Grade/quality standard

-Material, application, packing, etc.

Relevant Files: Attach relevant files to describe your specific requirements, for example, sample
picture or drawing, or others. File Format: Jpg, Jpeg, Png, Gif, Doc, Docx, Xls, Xlsx, Pdf; File Size:
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2MB Max.

Expired Time: Select a date when you no longer want suppliers to contact you.

Quotes | Need: Select the quotations limit you need suppliers quote to you.

More Details: For suppliers to better understand buyers' request, more info is preferred.
Buyer' Contact Info: Please ensure that the contact information in "My Profile" is correct. Only

premium supplier can view buyers' contact information. To modify, you will be taken to "My
Profile".

Post Buying Request

.1 Please tell suppliers what you need, and then wait their quotations.

* Product Mame: | T41 Cutting Disc for metal
Enter an accurate product name - e.g: "T41 Cutting Disc for metal®.

Froduct Category: | Please select Categary w

* Detailed Description:

File Farmat: Jpg, Jped, Pna, Gif, Doc, Dock, ¥lg, ¥lsx Pdf File Size: 2MB Max

Quantity Required: | | | Pieces v
Enter yaur estimated bulk order quantity (not sample quantity).

Annual Purchase Fieces b

Yolume:

Enter your estimated purchase guantity in a year,

Expired Time: | 2013-02-24 [
Select a date when you no longer want suppliers to contact you.

Quotes | Need:

Select the gquotations limit you need suppliers gquote to you.

= For suppliers to better understand your request, enter more info here.

Please ensure that your contact infermation is correct. To modify, please go to My Profile
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Joining into buyers DB

Why?

Reasons for joining into iAbrasive Buyers DB:
- Being a permanent buyer in iAbrasive.com
- Tell suppliers your long term purchasing list
- Wait genuine suppliers contact you directly
- Receive our latest services for buyers

How?
Click "Join into Buyers DB", then complete the form and click "Join".
NOTE: Please enter your long-term purchasing list for "Abrasives & Abrasive Products to buy".

Edit my info in Buyers DB if | have already joined: In "Join into Buyers DB" section, click "Edit"
to modify, then submit.

Blying

Buying

/.....\.
|

[ You have already joined into iAbrasive Buyers DB.
» PostBuying Request \i‘;}/ vl Y

» Manage Buying Reguests
> Join into Buyers DB Sourcing Information

Ahrasives & abrasives

Abrasive Products to buy:
Business Type: Buying Office; Trading Campany; Retailer, Government Agencyf Organization
‘four Industry:  Road Maintenance

Wehsite:

Contact Details
Contact Mame:
Contact Email:

Campany Mame:

ContactAdd: Address:
Street:
City:
Countr/Region
ZipfPost Code:

Tel 93

Fax 93
MSM:
Skype:
‘rahoo:
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Chapter 6: Account Setting

"Account Setting" is for registered members managing their account information, such as

change my profile, change email, change password, configure security question to secure the
safety of account.

At a glance

Account Setting My Profile

Change Email
i O Male O Female
+ Change Password
om  (Verified) Change
Configure Security
actAdd Address

Street

City.

Country Beijing w || China (Mainland)

Zipd Post

g6 10

I |Please Salect .

Editing personal info

Edit my personal info: Click "My Profile", complete or modify your info, then click "Submit".
NOTE: If your email is Unverified, please click "Confirm Now" to get your email verified.
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Changing email address

1. The new email address should have never been registered on our site before.

2. All following Sign In behavior should use new email address, because the old won't
work.

3. Please don't forget to confirm your new email address asap.

For the new one, if you cannot Sign In or if you have forgotten your registered email
address, please contact our service team.

Change email when your current email is unverified: Click "Change Email", enter New Email
Address directly, then click "Submit" to change successfully.

My iAbrasive essag Selling Campany Prafile Account Setting Feedback
Account Setting Change Email Address
» My Profile

1 Notice: If you change email address, please signin with new one.
» Change Email

Current Email: coralshan@coralshan.com
» Zhange Password @

» Configure Security * New Ermail | |

* Re-enter Email: | |

Change email when your current email has been verified: Click "Change Email", then select
whether your current email is valid or invalid.

Wy iAbrasgive Messag ontacts Buying Account Setting Feedback
Account Setting Change Email Address
» My Profile

1 Notice: If you change email address, please signin with new one.
» Change Email

Wy Current Email is shansonoll 4¢01 26.com
» Zhange Password

() Itiswalid; 1am still using it.
»Configure Security
O Risirealid; 1 am not able to sign into my mailbox.

If select the first option: @ It is valid; | am still using it.
An email will be sent to your current email, please check and click the link in the email, then
enter your New Email and submit.

If select the second option: & It is invalid; | am not able to sign into my mailbox.
Answer your own "Security Question" (If you don't have one, our system will guide you
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through a quick set up process), once you answer correctly, please set your new email and
submit.

Changing password

Change password: Click "Change Password", enter current and new passwords, then click
"Submit" to change successfully.

Buying Account Setting Feedback

Account Setting Change Password

» My Profile

* Current Password: | |

» Zhange Email

* Mew Password: | |

» Change Passwaord

* Re-enter New | |
Passwoard:

» Configure Security

Configuring security question

Why?

Configuring your own security question is for your account security.

You will be asked by your own security question when your verified e-mail address is invalid and
you are going to change it.

How?
Click "Configure Security", choose a question from the dropdown menu and enter your answer,
complete the form and click "Submit" to configure your security question successfully.

Account Setting

Account Setting Configure Security Question
» My Profile
. Notice: Faoryour account security, please configure your security guestion.
» Zhange Email
» Change Password * Question: |Please Select One v|
» Configure Security * Answer | |
* Question: |P|ease Select One V|
*Answer. | |
* Question: |Please Select One v|
*answer. | |
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Changing my security question: Click "Configure Security", answer your own security question
once you answer correctly, please configure your new security question.

’

Buying Account Setting Feedback
Account Setting Configure Security Question
v Wy Profile
1) Tao change your security guestion, first please answer your current security question.
» hange Email
+ Change Password *Secutity Questiaon: YWhat's your pet's name?
» Configure Security + BRSWEL |

Another Question
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Chapter 7: Feedback

7

Whenever our members have any questions, suggestions, complaints, find errors or others, they
are welcome to feedback to us. We are open to listen to their comments and help to resolve
their problems when using iAbrasive.com. We read all feedbacks carefully, and give prompt
reply whenever required or needed.

Note: Besides "Feedback" navigator bar in "My iAbrasive", "Submit Feedback" can be seen
anywhere in the left-hand side page under every navigator bar.

At a glance
Selling Co ny Profile Nt Setting Feedhack
Feedback Open Feedbacks
[ SubmitFeedhack
Subject Type Date

B Open

G Clossd [ didr Mane Jdan 21, 2013
E] te dfdfiirTTT Question Jan 18, 2013
@ We are open to listen to your guestions/comments and help to resalve your problems when u... None Jan 17,2013
@ e are open to listen to your guestionsicomments and help to resalve vour problems when u... Question Jan 17,2013
C?) ‘e are open 1o listen to your questions/comments and help to resolve your problems when u... Question Jan 17, 2013
@ We are open fo listen to your questionsicamments and help to resalve your problems when U... Question Jan 17,2013
@ dddff GQuestion Jan 17, 2013
@ Suhject Test Question Jan 06, 2013

Wy iAbrasive Messages & Contacts Selling Cornpany Profile Account Setting Feedback

Feedback Submit Feedback

[Z Submit Feedhack

1 We are opento listen to your gquestionsicomments and help to resolve your problems when using
itbrasive.com.

Closed [ "We read all feedhacks carefully, and give prorpt reply whenever required or needed.

o Dpen

Type: |Se|ectFeedbackT\ype V|

* Subject: | |

Comment:
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Submitting a new feedback

Submit a feedback: Click "Submit Feedback", complete the simple form (type, subject and
comment), then click "Submit".

iAbrasive Service Team will read your feedback carefully and reply as soon as possible.
Go to the "Open" list to check the status of your feedback or send a response.

Replying and receiving messages

What does "Open" mean?

"Open" feedbacks can be interacted between you and iAbrasive by replying message.

Once your new feedback is submitted successfully, it will be listed in "Open" list. Then, iAbrasive
service team will read carefully and give reply as soon as possible.

Then you can check new response from iAbrasive.

If your problems have not been resolved, you can still reply to the current topic.

Reply to my current topic: In "Open", click the topic that you want to respond, then click
"Reply" to enter message and send.

Selling Campany Profile ACcount Setting Feedback

Feedback J We are open to listen to your questions/comments and help to resolve your problems when usin...

[Z  Submit Feedhack

(1) You can"Close" this topic any time when it's done.
Qpen

g Closed m Close

Coraddreon

201 3-M-17 074710 ‘We are open to listen to your gquestionsficomments and help to resolve your
problems when using iting have anid.
We are open to listen to your questionsicomments and help to resolve your
problems when using iting have anid

We are open ta listen to your questionsicomments and help to resolve your
problems when using iting have onid

Read new response: If there are unread new responses from iAbrasive, it will show as

CRET The number, eg.1, means 1 unread new responses; They will show in bold and

E]in listing. Click subject to read.
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Selling Company Profile

ACocount Setting

Feedback

Feedback Open Feedbacks
[# Submit Feedhack
Subject
Cpen i1}
Closed E drat

[+

(2 et

(2 dduf

(D subject Test

You have 1 new response

@ Wie are open to listen to your questionsfcomments and help to resalve your problems when u...
E] Wie are open to listen to your questionsicomments and help to resalve your problems when u...
E] Ve are open to listen to your guestions/comments and help to resalve your problems when u...

c?] WWie are open to listen to your guestionsfcomments and help to resalve your problems when U...

Type Date

None Jan 21, 2013
Question Jan 18,2013
MNane Jan 17,2013
Question Jan 17,2013
Guestion Jan 17,2013
Guestion Jan 17,2013
Question Jan 17,2013
Question Jan 06, 2013

Closed

What does "Closed" mean?

You can "Close" the topic of your feedbacks any time when it's done.
"Closed" feedback can not be replied any more. You can only view the topic and interactive

messages between you and iAbrasive.

If you have any new questions further, please submit a new feedback.

Feedback

Feedback Closed Feedbacks
[# SubmitFeedback .
Subject
& Open
& Closed i
Jan 07, 2013

Type Date

Mone

Close a feedback when it's done: In "Open", click a topic that you want to close in listing, then

click "Close".

31



	Chapter 1: My iAbrasive
	At a glance

	Chapter 2: Messages & Contacts
	Messages
	At a glance
	Sending and receiving messages
	Managing messages
	Folders

	Contacts
	At a glance
	Adding and managing contacts


	Chapter 3: Company Profile
	At a glance
	Editing basic information
	Editing trade information

	Chapter 4: Selling
	At a glance
	Posting a product
	Managing products
	Tips for posting and editing products

	Chapter 5: Buying
	At a glance
	Posting a buying request
	Managing buying requests
	Tips for posting and editing buying requests
	Joining into buyers DB

	Chapter 6: Account Setting
	At a glance
	Editing personal info
	Changing email address
	Changing password
	Configuring security question

	Chapter 7: Feedback
	At a glance
	Submitting a new feedback
	Replying and receiving messages
	Closed


